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Also av:ilable:

IXFORD ENGLISH FOR CAREERS

P

ISBN 9780194551069

OXFORD

UNIVERSITY PRESS

www.oup.com/elt

Oxford English for Careers is a new, up-to-date course where
you learn what you need to know for a career in tourism.

o Learn the English you need to do the job
e Practise language in real work situations
o Learn specialist vocabulary on every page

gives you the language, information, and skills
you need fo start your career:
It's my job — real people talk about their work in tourism
Customer care — key interpersonal skills for customer relations
Find out — tourism projects and internet research
Writing bank — practice in writing for fourism
Facts, figures, and quotations all about tourism
Online interactive exercises to revise and recycle language:

www.oup.com/elt/oefc

And for the teacher:

o The Teacher’s Resource Book helps you to teach tourism —
5o you can prepare your students to work in tourism

® Background infroductions give you the specialist knowledge
you need to teach the unit with confidence

 Handy tips give you easy-to-understand explanations and
advice

 Additional activities and unit-by-unit fests help you provide
your students with extra prattice and support

o Online resources including Listening scripts, Glossary, and
further help on how to teach tourism:

www.oup.com/elt/teacher/oefc

Available now:

Tourism 1 Class CD ISBN 978 019 455102 1
Tourism 1 Teacher’s Resource Book ISBN 978 019 455101 4

Your career in tourism starts here
... with Oxford English for Careers.

|CE F] OXFORD ENGLISH
& ISBN 978-0-19-455100-7

780194"551007
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HIGH SEASON |

English for the Hotel and
Tourist Industry

Keith Harding & Paul

OXFORD UNIVERSITY PRESS
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HIGH SEASON

Eng] ishjbr the Hotel and

Tourist Ind ustry

High Season is a topic-based course for trainees and employees in the hatel and

tourist industry. It introduces and pracrises the language skills necessary for

dealing with English-speaking guests and for negotiating with English speakers
within the industry.

Each of the twelve units deals with an important topic and contains a balanced
variety of activities, including a language study section and a word study section.

The source materials have been put together with the co-operation of a

number of hotel chains, independent hotels, and tour operators. The reading

passages include many authentic hotel documents, as well as a variety of articles

from newspapers and trade magazines. The listening materials include
interviews with people working in the industry.

The course comprises a Student’s Book, Teacher’s Book, Workbook, and Class

Cassette, This Student's Book contains transcripts of all the listening passages

and a glossary of key words and expressions. The Teacher's Book contains an

answer key and comprehensive teaching notes, including ideas for adapting and

extending activities, The Warkbook contains further exercises and activities
far the classroom or self-study.

ISBN 976-0-19-451308-1
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Student’s Book pre-intermediate

"Highly Recommended 1") @insaasudayatneiiuivInsenangns

%4 %4
. %

Hlaeadl:

Fonisdane "Highly Recommended 1" sanaudalain "wuziiegng
89 1au 1"

AUTIEENdARgnegnuaIweeNilaEe: "English for the hotel

. . " = [~3 [V n Y]
and catering industry" #saansaudailunwlnalain "n1wsingu
dmSUgnaIMNITULIUIULAENTIALALS"

ANt ATLNEITRINUNTNEDLENTAD NS udInTuNITlTaIy
waznsdndes  Asu duduluninusaivingnludmivyaainsiu



PAAMNTIUNINN (159U51) LAZQRANMNITUBMITHALLATEIAY (N159M
1f89) aglanizasy

UNNAaUDINLIAD

Highly Recommended () ==
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Pre-intermediate Highty Recommended £

Stucent’s Boak vewaw

English for the hotel and catering industry

Highly Recommended is 3 popuiar course tor trainees in the hotel and
catering industry who need to communicate in English.

¢ Learn the Cnglish you need to do the job

* Practise functional language in real work situations

* Learn hotel and catering vocabulary on every page

1SRN é,fR 0y .\5‘,‘}5: 2

Highly Recommended 1 provides strzightforward, professional language Also available:
for dealing with customers and colleagues in a variety of work-relaled WA Ok
siluzations, such as:

» 1aking reservations and checking in
¢ giving directions and adyice
dealing with encuiries and problems

* serving food and drink
* applying forjnhs s
Available now:

 Highly Recemmended 1Workbook ISBN 478 019 4574655
Highly Recommended 1 Class CD ISEN 978 019 4574662

Highly Recormmmended 1 Teacher's Book  ISEN 678 nig 4574648

IsEN 974 019 455100 7

OXFORD _ = e
UNIVERSITY PRESS ' ocayour . T
testing needs ‘
\ online go to
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oxfordenglishtesting.com
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Welcome!
English for the travel and
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Student’s Book

Key features of the
Student’s Book

industries.
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LEARN
THROUGH
THE PHOTO
STORY

REAL-LIFE
SITUATIONS
& TASKS

Do you want to communicate more confidently
with your international guests?

Welcome to the Metro Hotel. Here's Sarah who works on
reception, Simon who is head of Guest Services and David
the bartender.

In the Hotel and Hospitality English self-study course you
can follow the daily lives of the Metro Hotel staff. Listen to
Sarah, Simon and David talking to guests and answering
the phone, and learn the English you need to meet your
own guests’ needs.

Listen to the conversations to learn to communicate
with guests

Have fun with practice activities

Use the key phrases in your own work life

Twenty-four conversations plus exercises

Full colour book with 24 units
and reference section including:

key words and phrases
answer key
audioscript
pronunciation guide
model emails

This course provides materials for
approximately 24 hours of study.

: Find us at www.collinselt.com :
¢ W facebook.com/collinselt :
) W @CollinsELT

ISBN 978-0-00-743198-4
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6.Traditional Festivals in Thailand
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IMAGES OF ASIA |

Thailand's cultural heritage Is rich with holidays
and festivals, Religious holidays commemorating
Important events in the life of the Buddha. royal holidays
celebrating dynastic and personal events, agricultural holidays
seeking bountiful harvests, and cultural festivities porfraying
prominent periods in Thai cuttural history all contribute
to a kaleldoscope of colourful activities that have long
captured the hearts of the local people as well as
the inferest of visitors. In this book, the author discusses
the reasons for observing the various festivals, the origins
and legenas that surround them, and the location
and time of year they fake place, and shows
how, in Thailand, religlon and
culture are intertwined.

‘Images of Asia’ offers a range of fitles covering aspects of life
and culture in South-East Asia. Each book in the series combines
an infroductory text, written for the non-specialist reader by an
authority on the subject, with extensive illustrations both in colour
and black and white. ‘images of Asia’ therefore provides
a means of acquiring a deeper understanding and
appreciation of the region in all its diversity.

Cover illustration;
White ox and red-clod officials
during the Ploughing Ceremony. ’
(Saly Loviny

ISBN 967-65-3111-1

9 H7896 '|

76"531117
: 194x 130mm 108 pp. 23 col. illus. 20 bfw illus.
' OXFORD UNIVERSITY PRESS |—

Unudavaantisde "Traditional Festivals in Thailand") @unsaasy
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