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fula nseenidus uazeSuremAnyinnwsingy nuni 1
Unit 1 : What is Tourism?

mMsvieafienfeazls?

Tourism aanWEes: / tUrIzm/ (¥h-3-Tu)

AUYINY MSYedien vuneRs AswunsluSiaauiiduiie
finkou Anw1 Ansogsia videAanssudu q Taglildluvhe
Usyaluanuitiu

FIDEN

Tourism is important for Thailand.

U 1

mMsvieaieilinnuddnsouszimalne

ANANN (Take off)

1. Pilot @andes: / paIlldt/ (lwiédn)

wla: Undu

Wi Q’muamm%@ﬂﬁﬁwﬁu U Lavasveneg1euaaniy

ADY



The pilot flies the airplane.

ndutuiadesdu

2. Tour Guide aanLdss: /tUr gald/ (s Ine)

wla: daaunen

Wil diiien eSuneanuiiviendien UseiRmans wazSausssy
P RIRN

The tour guide shows tourists around the city.
sinpuattnveioiievinies

3. Flight Attendant @anides: /flalt © tenddnt/

(Na891 DLNULAUIN)

LUa: WUNIUABDUSULULASTDIUU

Vi Quaklagans  TUINNTeIMNT  LATRNRN  LAZAUARINL
Uaonng

4. Tourist Information Officer

ponides / tUrIst Infor melfn 'O:fIsdr/

(Vh5as dunasiutu aaniwes)



wla @mthitussanduiusnisvieadien

ey Wﬁﬁagaamuﬁﬁauﬁm 15USH ANSLANTING LaznAanTIU
A9 9

5. Travel Agent panidess: / traevdl 'eId38nt/
(L1548 LOLAUN)

Lwa: funuUsevviesdien

Wi MesLesesdy Talusunsuviendien wazaeslsausy
6. Receptionist aanLdL: /rI'sepIGnIst/

Grwnyzian

wla: WHAUABUITU

i fousugndn Sulnsdnt waglvideya

7. Waiter aanvdes: / weltOr/

(ne3)

wUa: NUNULESNNe

YUY SUDDLABSULAZLASNEIVS



8. Resort Representative (Resort Rep)

panides: /I zO:rt rep/ Gwosn 15n)

wa: L%’mﬁwﬁ@uaﬁfﬂviaqL‘ﬁmﬂizﬁﬁaa%m

i quagnaiinluiansn Peuitymuasliteya
9. Chef aanidaa: /[ef/ (1)

wla: Wantnendn

T UsEneauIHaYATUANATAINE NS

10. Porter @onLes: /- pI.rtadr/

(WosLMD3)

wla: wnuennIziUn

il Hrevuduniszvesanilulssusuvdeauudu
11. Hotel Manager anides: /hol tel 'maenId38r/
(lowa uuuLuaes)

wUa: HIAN1Slsausy

RUN USINTNUNIAUAYD LTS



12. Airline Check-in Clerk
ponides / erlaln tfek In k3:rk/ (woslatl Windu 1aadsn)
wla: Wi Ngnauaneni1sou

VU A152967 99NUNSTULATDY LAaTSUFUNNTY

L[]
o\

AANALNLAN LN
Industry @anides: / IndOstri/ (Bu-fa-n3)
wla: 9na1nnTIU
e RIRN
Tourism is the biggest industry.
mﬁwaqmafaLﬂuamamﬂiﬁmﬂmyj an
World's Biggest Industry
ponides /w3irldz bIQIst Indstri/
wla granvnssuiilugfianvedlan

World's Best Jobs

p9NLdee /w3 rldz best d30 bz/

wla @13ndanantulan



25U (Pictures)
Picture a
undunaenIuauLAIaaly
Picture b

Tour Guide

1
1 =

T R SR RV DN PRI SRR

N
N

Picture ¢

Flisht Attendant
winudeusuuwAeIdy

Picture d

Airline Check-in Clerk
ﬁmﬁﬁL%ﬂ@ﬁ']&iﬁﬁﬂﬁ;ﬁ%ﬁﬁ
Picture e

Travel Agent

ALNUUSENTDULNEINIAIVNTUN LI ADUNLA DS



Picture f
Receptionist (Hotel Receptionist)
winauAeuTULTIUARIlEUSNI5gNAY

ayUnuInYeIINAUNTYIDATEN

NI DN

Airline Jobs (9uan8n15Uu) Pilot, Flight Attendant, Airline Check-in Clerk

Travel Jobs (muu’%ﬁwiam,ﬁm) Tour Guide, Travel Agent, Tourist Information Officer

Hotel Jobs (a11159k53) Receptionist, Porter, Hotel Manager, Resort Representative
Restaurant Jobs (411451181%115) Waiter, Chef

Useleasieg 1edmsuiinye
He is a pilot.
[~ v Aa
WU UUNUU
She is a flight attendant.
5oL UNT NN UADUSUVULATDITU
He works as a tour guide.

wihnududpanen



She is a hotel receptionist.
satdundnaudausurealsausy
Tourism creates many jobs.
AsvioafieNadsIus LILLAN
Thailand is famous for tourism.
Usewrlnedteduesmunisvieadion

enanstiannsaliilfu tenaisUszneunisaeu Tnensaunquiis
AFNY N1BDNLES AUNNNY NITIAVUINNYBITN wazUselyn
fheens tietgliind@nwitlng u wa uazdladwsinwdangy
lTuuunvesgnavnssunsvissiienldegnauszuy

..............................

ALUa NI5ODNLEEY LAZDSUIEAANNNI¥IDINGY 970 Unit 1:
What is Tourism? (11 5) feanunsaldidulenansusenaunis
Soula Unit 1 : What is Tourism?

Vocabulary : Adjectives for Job Skills

(%

AAFNNAmMSUUTIENETInY LAz dnwaue TuN1 5L



1. Calm »anides: /kA.m/ (A1)

wua: oy asu

auvang Wuauldiuasgrun muauesuailds
8

She is calm under pressure.
seladuwdognielinnunadiu

2. Nervous 9anbass: / n3.rvOs/

(WsIE)

wUa: Useud I9nnela

M399731AU Calm

3. Disorganized 90NLdeN: /dIs'OIrgenaIzd/
wla: laildusydeu

M3997UAU Organized

4. Scruffy DanLdes: / skeNfi/

wUa: wasdaldseusas anusn



5. Friendly aandes: / frendli/
wua: Wuling

RN

The hotel staff are friendly.
ninulsansuduiing

6. Lazy oonvdes: / leIzi/

wa: e

M59U14 Hardworking

7. Creative aanides: /kri eItIv/
wla: AANNARES19ATIA

8. Practical aanides: /' praektIkl/
wla: Hmena Tdulaass

9. Flexible aanides: / fleksObl/
wUa: Baneu USusng

10. Smart a9aLdY: /smA it/

LUa: 2816



11. Confident eanLdes: / kDnfIdont/
wa: il

12. Organized panides: / :rg@nalzd/
wUa: 1useideu

13. Extrovert aanudes: / ekstrov3 rt/
wla: AUTUNEIAL

14. Shy eenides: /fal/

wa: Tone

15. Hardworking senides: / hA rd w3.rkIf/
wla: veu

16. Unfriendly aanides: /An frendli/
wua: lailduding

AMS997% (Opposites)

AANY  ANRNTITNN

Calm Nervous

Friendly Unfriendly



(%

Flexible Practical (luuSunuuuiindasindugfuuunfninisi)
Organized  Disorganized
Hardworking Lazy

Extrovert Shy

Speaking

Careers Questionnaire
LUUASUD A U TN

QUALITIES Aguanwue

English  ®8ALEYY AIUNLNE

Smart  @u1sn 2819

Flexible wan@ida  Bangu
Creative A3t @519a55A
Extrovertlonglnsiisn  voulndany
Organized  sasunludn  1Jusyideu
Practical un3nfifia  fvieua

Hardworking 815a135nAY VU



Confident  moufwwsi  sila
SKILLS vinwe

| enjoy meeting new people.
DN

19 louaey Anis 97 Aida

wla Auveunuzyaulng 9

| enjoy working as part of a team.
Aurpuvnuduiiy

| like working independently.
AUYDUVINUPIBAULDY

| am good at explaining things.
SuesuneSawing 4 165

| am good at dealing with people.
AUTLYBUFURUSIR

| can make people relax.

Auanunsavi bk dusanHounane



| am able to do more than one thing at the same time.
Auansavinvalgeg ansauiule

| like working under pressure.

AU UVINUNglaANnAAL

| know how to use computers and technology.
Auslinauimauazalulag

| feel confident about dealing with money.
Fuiilelun1sdnnisSesnisiu

| am willing to work long hours.
Auanlaihaudunaiuiu

| am good at languages.

AULAIATUNTYT

Language Spot

Describing Job Skills n1sussenevinweluni1svineu
sUUseleniildon

1.1 can + Verb su@1u15a...1a



A9

| can make people relax. AuasavibvEAUsANHUARTY
2. I know how to + Verb 2us35...

| know how to use computers. 3u335lIABUNILABS

3. | am willing to + Verb Suifulafias...

| am willing to work long hours. duadlavhauduiaiuiuy
4.1 am able to + Verb auaunTn...

| am able to do many things. Suanusainvalgegnela
5.1 enjoy + V-ing AUYDU...

| enjoy meeting new people. duvpunugAulvy 9

6. | like + V-ing AUBU...

| like working independently. AUTOUNNIUAILAULDS
7.1am good at + Noun / V-ing AuLAIAu...

| am good at languages. AULAIANUAIEN

8. | feel confident about + V-ing / Noun susiulaiiendu...

| feel confident about dealing with money.



Ausulalun1sInnisEu

ANFNA UL UUEINTAR

ANFNN SPRIGER AUNLNY

be 3 Ju, og, Ao
being U84 nssdu

14

smile  dlua 8y

smiling  @luds 3o

speak  @Un e

speaking @Unfia  N15UA
understand  dulABTALAUA W1LQ
understanding  BULABTALAUAS
use g 19

using &9 ALY

work 1350 919U

working 13308 ANV

ANUNLA



%4

aquddnwiddnluuni
Qualities = AMANYULYBIUAAR
Skills = Mnwe

Creative = HAMNANESNETIA
Confident = #iula

Flexible = ganeju
Hardworking = v

Friendly = (Jufing

Organized = \Juseideu
Practical = Lvinka

Extrovert = ¥U&IAL
Independent = 1Judasy
Pressure = AUNAANY
Technology = wiAlulad
Languages = AW

Tourism = N15NBILNEN



Januzihdmiugisow: Amaudni (Adjectives) wu friendly,
confident, hardworking TUssenednuazvasyana @y
1A59859987°9 | can..., | enjoy + V-ing, | am good at + V-
ing/Noun, uag | am willing to + Verb tHuguuseTontiug s
Uglunisuuziiaues  nsadasau  wagmsaun waiauly

RAEINNTTUNTVIBANYIALAITUINNS.

ALUA N15ODNIAEN LAZESUIUAIANYIN1YISINgY 910 Unit 1
W1 6 : It's my job

Unit 1 : It's My Job 918924

It's my job aanides: /Its mal d30b/ (Bad u1e J0v)
wa "DReeuvesy’

Andrew Sharpe

Personal Details YoyaaIu?

Personal details oanides: / p3irsdnl dilteIlz/

wUa Joyadiusn



Age 28 Age 9anide /eId3/

wla 918

Age 28 81¢ 28 ¥

Single N / sINQV

wla lan

Born in the Parish of Manchester, Jamaica.
Born aanidus /b m/

wua LAn

Parish oendes / paerlf/

wUa lWeNITUNATDY

Jamaica onidus /d30 melkd/

wUa Usgimaaun

Tourism Experience Uszaunsaifunisvieadien
Started in tourism at the age of twelve.
Started aanwdes / stdrtId/

wUa SUAU



At the age of

wua Lﬁam&g...

AL

He started at the age of twelve.

wEdleny 12 T

Assistant aanides /8 sIstdnt/

wUa K3

Restaurant aandess / restrDnt/

wa $1U01M13

Trained panides /treInd/

wa tasunisilnausy

Cayman Islands ®anLd@es / keIm®n alldndz/
VN2 ALY

Work experience aanid@es /w3.rk IklspIGriens/

USLaUN15IN15YINU



Chef oanidsa /fef/ Fanvions

Other Tourism Jobs s1udulugnanmnsusioaiien
Hotel Front Desk aaniaes /frAnt desk/

LUa LHUNADUSULTILTY

Car Rental Supervisor anLdss /kd.r rentl 'sulpervaIzer/
wUa e sawn

Night Manager aanide /nalt 'maenId:’)Sr/
wUa {IAN1sTNaNaAuY

Check-in Clerk @@nLdes /tfek In ki3:rk/

wa ¥mihidnau

Charter Airline 8anL&es /'tICIIrtGr ‘erlaIn/

wla @nensUUL AL

Present Job a1udaguy

Runs his own tour company.

Run a company

LUa USTSUSUNUDIRULDY



Promote 90L&t /pro "molt/

wUa daasu Uszandunus

Programme o®nLde9 / proQraem/

wa 1AaTenng

Adventure Travel 9anides /d 'ventfer ‘traevl/
wa nMsvieadiendamande

Attend Trade Fairs

Attend 197157

Trade Fair SULARASEUAT

Sustainability aanLdes /s9 steInd bIlBt/
wa Anuday

Community Tourism

wa mMsvieaiealaeyuy

Internship 8anL&eS /'Int3ImIIp/

wda n1sHNeIU

What do you need to succeed in tourism?



@méfmﬁaslﬁwzﬂizaummﬁwL%fﬂuqmamﬂﬁﬁmiauﬁm
Succeed DaNLALY /sOkK siid/

wUa Useaumnuaiss

Industry gnannssy

Provide Service T#uUSn15

Experience Uszaunisel

Culture TRIUSTIU

Crucial eenides / kru.[oV/

wda @1Agyunn

wlavaany
AMSFURIUNTYeafieadeiuan "Annusn’

Auspsdngaamnssutl  wnanlisn  Aegviae  wsizllfe
anaunssuinetosiugay Junsliusnig wagviligauls

annauiuiausssuvesna duludsddguin wnlidiai
v = o A 1
$nluau Aagihauilalis

What do you like about tourism? AavaualsiigIiunis

VDN



Experience different cultures T@duraausssufiuvans
Operate ANLIUINY

Procedure TumaUMITY

Different angle 33131D97ILANANY

Latenau

N1suAuNYiesfglaslasuI TausssuAvaInuae
LAnAsN1YNUYRIUTEMARIY 9 KazEINIIUIAINSNAUL

Usulrludseimavaasn

What do you do to relax? @mﬁﬁaﬂﬁlﬁaﬁiauﬂma
Caribbean wASULD8U

Enjoyment A3udUNauIY

Cricket A®IASALARA

Beach 181

Football Wenuoa

LUareA



lugnugauuasulen  159%UANNAYN  AUAT 81T ual
Jausssu wuveaulauAsNAe Wavea wavldanduiieu q 7
YN

What's the future for you? au1anuaInmasls

Goal v

Minister of Tourism $5aUATIINNINTENTINTTINTE?
Director of Tourism §E1uBANIFUNTVIDTEN

Rounded Knowledge mmi’ﬁauéf’m

Ground Level seaulfumau

Top Level S¥AURUTINT

wUadanny
Wvsnevessmdensididuiguuniinnisnsensunvieadien

YIDEB1UILNTANUNTYIDNET s 1einNRRelaAIug

Y

a uAa =

NEINUEAAIMNTTUERYNTBUAL  AduATEAUUNURIUAUD
FYAUUITNT



ViaAauluuni

v

ﬁe

A

N DONLELY A ITUNUY

ie

A
Personal details twasweia Aad  Uayadiudn
Experience  LOngfiiSeud  Uszaunisel
Tourism 13334 AM5iBaLfien

Assistant de@auwnuyl 53¢

Chef  wn WInnens?

Front desk  WSousLAan  LAUNABUSU
Supervisor  gwaslhuwes vy
Manager Wbulas  HIANTS
Promote Inslun  d9Ldsu

Programme  lUsWATH LASINIS

(%

Adventure  LOANUWES AT
Sustainability Fatnuuglan ANGIEU
Internship ~ BWWSUIU  NISHNU

Culture Aawas IRIUSITU



Procedure  Tnsdiaes dumen
Relax  Swand  wHoumany
Goal  lna wWwane
Knowledge —uaaLand AN
Industry BuAEVS YREINNTIH
Crucial Asdia  dfnyedieds
ayUlamnudfyvosunisey

Un81u "It's My Job" di@uauszaunisalued Andrew Sharpe
LI ﬁjtf%'m?ﬂmué’wuﬂm/imLﬁmﬁguwimq 12 U uaghaun
AULBIIUTUAIVDIUTENIIS wTuigAdessUszay
mméﬁL%ﬂiuqmammimmwiaqLﬁaams $neuusn1s  (love
the industry) lasneau (people-oriented) WUaSuNSIIEUS
Sausssuiivainvals  wasdeauUsTaunIsaiannuanewAL
U Lﬁmau‘lméwmwﬁﬁﬂuamﬂm Faazioulviituii
gaaMNIIINIeuTiedosnsiennny  dnve  Ussaunisnd
LasruARTIRLUNSFUS NS,



ALUa N1999NLENY LaZaSUIEAIANINAI¥ISINgY 910 Unit 1
U1 7 : Listening — Three Jobs llag Language Spot: Describing

Job Routines

Unit 1 : What is Tourism?

Listening : Three Jobs n15#s : 81%W 3 813N
Listening aanides: /' (IsonIhn)/

wda N1l

Three Jobs aanwdes: /Bri. d30bz/

LUa 971TW 3 913N

Listen to three people talking about their jobs.
ua flenuanuaunaRsIfueTnve e
Which job do they each have?

wa wsagauvinentinesls

Which of them...

enjoys working with people

enjoy oenides /In d301/



wUa vou

working with people ¥na1usIMAULAY
gets one day off a week

day off anLdas /del O:f/

LUa Juvgn

works shifts

shift sanides /[Ift/

wua N¥N1INIU

works shifts vinaudung

works mainly in the back office

Back office aanides /baek O:fIs/
wla dhedinau (alanwugnAnlaense)
only works part of the year

Part of the year

wUa YNUNEIU19919989Y



Extract 1

Arrivals aanides /8 ralvlz/

wla Jlagansvi

Hand out 88nL&84 /haend alt/
wUa wan

FDE9

Hand out brochures. LaALUSTS
Process enquiries

Process AMLHUNTS

Enquiry AN@aunna

Process enquiries ABUANNGNAT
Drag 9@nLdes /dreeQ/

wa Unde Bade

Start L%Im’m

Late turn / Late shift nzAn



Extract 2

Directly with the public M9 ufuUsETULALATS
Desk MHgyinau LAasuSNIg
Checking $1579d2U

Agenda MUUANIS 115¥N15UTEY
Local businesses ﬁqiﬁﬁ]ﬁa\‘iau

Tour companies USEWen
Brochures aanLdess /- broU_[Grz/

wUa WUy Tusdng

Presentation 8anLded / prezn 'teIIn/
wua N15ULEUD

Social events AYNTTUNINHIAL
Network 90nde / netw3.rk/

wla &@519LA580Y

Tourist information services

Usnsveyainviedine?



Extract 3

Changeover day @anides /'tfeInd3loUv9r/
wa Sudsuseugnin (Guiwungemiladniend wazwunyall
Indw)

Airport @unuiu

Settle pnLdes / setl/

wa dan1siniseuses

Sort out BBALEYY /s rt alt/

wa unletym Inns

Paperwork aanides / peIp@rw3irk/

wUa 9ULBNANT

Midnight eandes / mIdnalt/

wUa Lileefiu

Language Spot

Describing Job Routines N1595U18AINTNITNNNU

Routine #8nL@849 /ru. ti.n/



wda AR udsean

PRIENMIFAIG]

Kelly:

| usually start at six in the morning. SuRNEUUABUNNTLGEN

but this week I'm doing the late shift.

1%
6

WAFUAIARAUITNIUNEAN
naneInTel

1. Present Simple
Tnets

Vv sy

v dsfiviudulszen
JGERGERN

Subject + V1

RIS

| usually start at six.

fﬁdL%NMUﬁﬂIﬂNL%uUﬁ%ﬁ’]



AUaNAUA

Usually 3nag

Always L&l

Often Unenss

Sometimes m\‘iﬂ%ﬂ

Never laiiag

Every day nu

2. Present Continuous

Ve AaTiAnTudans T
JGERGERN

Subject + am /is / are + V-ing
RIS

'm doing the late shift. 2UN189IN9UNEAN

LUURNYATD 3

Finish eonides / fInIf/



LUa NI Lﬁ%ﬁm’m

Work 11914

Guests LN

Conference n13Useay

take place Jatu AaTu
private bathroom Hoamhduin
stay Wn 0N

wait 38

manager HAAN13

client Qﬂﬁ’]

deluxe suite ﬁadaaw‘wg

think of AMAMNUNY ARDY
training course aNgRsHNaUTY

college MYAY UM INLRE



ArdwnaAgyluunil

¥ 6

AANY
Arrival

Hand out
Enquiry
Shift

Back office
Brochure
Presentation
Agenda
Network
Changeover
Paperwork
Midnight
Routine

Usually

SPAIGEN
avlsTa
LIUALDR
dulas
A

< a
LLUND WA
TUs915
LS YUY
YLAUA

[~ a6
HeAsN
WUALDDS
WiUasasn

9 lUa

AURANNE
ALAYATVIN
LN
N1SERUNY
NEN1SNINY
W1EINU
WU
N1SUNEAUD
ANUANIT
AEANGERL AR
ACTRICIRIE
ULDNET
ey
AN

TagUn®



Conference Aawalud N15UsEY
Deluxe Suite fandain  Viewinug

Training Course MUlIADIA Mﬁmjmﬁlﬂaum

1
6

anhensalNdAgyvosunil

Present Simple Present Continuous

4
U

liyndeRatnsuseiniu Mnwedangnisaiinauiagy  visewdu
A01uN15aldIng1Y

| usually start at six.  I'm doing the late shift this week.
She works at a hotel. She is working late today.

They finish at five. They are preparing for a conference.
GEALTNVIEENY

unBsudadunisiin Ml (Listening) Hun1sduntuniyasa
fsznouanlugnanvnssumsvieadion teSsuddnuazau
warRatmsUsednfurasudaror®n  wieuddlnld  Present
Simple Lieuanfafasiviiduusesn uway Present Continuous

INDBSUNEFINNNGIYITBNSIUAsULUaI9IAS 1 LU a N



Fadulpssasnnliveslunisdeansineniunisinaulugsia
YIoTgINAENITUINIS.

ALUa N1999NLENY LaaSUIEAIANINAI¥I9INgY 910 Unit 1
111 8 : Speaking — Job Skills, Pronunciation &% Vocabulary

— Industry Sectors

Unit 1 : What is Tourism?

What is Tourism? nsvisafienmeesls
Foauil 1

Tourism is the temporary short-term movement of people
to destinations outside the places where they normally live
and work, and their activities during their stay at these

destinations.
ALUa

Moy fe ﬂ'ﬁtﬁumq%’f;mniuiwgguﬁuamﬂﬂalﬂé’fn
rveUaneynefioguanan iz usinefonasyinay
UG F1uvieRanTsueng q fyanaturinssrinsnisiiines o
AUy



NdARY

22

A1
ANANY
Tourism
Temporary
Short-term
Movement
Destination
Normally
Activities
Stay

Speaking

DONLAEY

/ tUOrIzOm/ (¥12-5-B4)
/'tempereri/

/ foirt t3irm/

/ mu.vmont/

/ destI’ neI_[Sn/

/'nQ rmdli/

/aek tIvotiz/

/stel/

Job Skills Minwelun1syneau

o

UNFANWINNFIA

AUNUNY
ASvioaTien
F1P57

svezdu
AsLAFeUdIe
PUUILUAUNI
lagun®

AANITU

ANSNNBAY

N FUN BAUARALALINUBITN

Nationality eenides / naefd naeldti/ ula dgyani

ANDN

Where does he/she come from?



/45011 USE AR LS

Age paNiEea /eId3/ o

A107U How old is he/she? wiangwils

Job aani@ss /d30b/ 81%mn

A1073 What does he/she do? wivinguegls
Qualities and Skills AaANYULHALINGYY

A4 What qualities and skills does he/she have?
WNfinudnwusLazinwraglsUg

Working Hours 18191974

AU What are his/her working hours?
WINUnEaLe

Typical Daily Tasks $1uUsz8Jufivh

AU What does he/she usually do every day?
wiheglsiudseimniy

Things He/She Enjoys About the Job Asfitaurianiuiu

AU What does he/she enjoy about the job?



aneueglsiieaiunuil

Relaxing After Work n1sWNNaUNaLan91Y

A1 What does he/she do to relax?
wvheglsiiorounans

Own Holidays TUngaWNHDY

AU When does he/she usually take holidays?
wrsinmgainioudlols

Pronunciation N1508nLaes

Number of Syllables 3MuUNE19A

Agent oonides / eI.d3Ont/ 2 WeneA LIUNY AN
Attendant /@ 'ten.dOnt/ 3 Wenad \une9FTl 2
Manager / maen.1.d3Or/ 3 WeneA LUUNE19ALSA
Catering / keL.tOr.IN/ 3 weneA \uUNg19AusH
Guide /Jald/ 1 wena

Porter / pQ.r.tOr/ 2 WyNaA LUUNNSAUSN

Tourism / tUOr.I.zOm/ 3 WA LUNEIALSA



Pilot / paL.lOt/ 2 WeneA LunenaAusn

Attractions /@ treek [Onz/ 3 wenad Lumensdn 2
Calm /kd:m/ 1 weneA

Vocabulary

Industry Sectors mﬂdf;umaqqmamﬂﬁﬁmmavimm?‘im
Industry @anides / IndOstri/

WUa naInnIsy

Sector 8aNLAYa / sektOr/

wla NAEIU

1. Tourist Attractions aanided / tUOrIst © 'traek_[enz/
L wasiaaiien

TPLIAN

Temples

National Parks

Museums

drognalulseinelne



TANTZUN?

WILTH WU

gNYIULNINAR e

2. Transport 99nLdes /'traenspOIrt/
wia n1sANUIAY

9814

Airlines

Buses

Trains

Boats

3. Accoommodation and Catering
Accommodation /& kDm® ' deIfon/ i
Catering / | keItOrIN/ USNN591YT
A984

Hotels

Resorts



Restaurants

4. Tour Operators 8anLEe / tUOr 'DpereItGrz/
wla Usevaminiien

Wi dalUsunsuS 90sl59Usy TANISAUNNG
5. Retail

(Travel Agents and Online)

Retail / riiteIl/ n1sA1UEN

Travel Agent IuVUYIEN15vBTE

Online Booking n1sansaaula

6. Public Sector Tourism

Public Sector A1A5g

Tourism m'ﬁviamﬁm

PLIAN

ASENTINTONTEN
AsvieafiwisUsznealng (i)

9ANISUSUNSEIUIINIA



(%

ANENNINLUURNTR

N SPRIGEN AITNRUY

ie

AN
Organize /' 0.rQ8nalz/  dan3

Assemble /8 sembl/ IV

Holiday =~/ hDW@del/  Junen

Tour /tUr/ Mvieaiien
Accommodation /@ kDm® deIfon/  fiin
Catering  / keItdrIn/  USAS1Ms

Promote  /pr® mOUY  duasy

Develop /dI vel®p/ WU

Customer  / kAstdmdr/ anen

asUnAd YRR MNTINNTYIDaTIET

AAdIY Wi

Tourist Attractions  @anuivieaifleniifsgaiinviesiiien

Transport  MUSANITNISIAUNIS WU LASesTu saln salasans
50



Accommodation & Catering TAUSNIINNALAE RIS

Tour Operators  IALUSULATNYIDITLILAZUTUITINNITIIS

+
%

Retail (Travel Agents & Online) F1AUIBLANLNITIS A7
lneas warusn1sIaseaulall

Public Sector Tourism AUIEIUNATTNANAUAULSUNE EILdT

9

LAZNRIUINTVIDILINEN
aguunisau

undeuiitnslrdnanwidlonuransves AsviBaLTien
(Tourism) sudleonuanna wiouTaRnnIsRIraLAEaR U TN
Job  Skills)  niseendesmdnsifiisndasiunisvieaiien
(Pronunciation) WaglREu3 6 AAFIUNANVBIRAAINNTINATT
vioafien (Industry Sectors) l9un uwwawisudien msauwiay 7
Fnuazuinisomns USEndudien  funusmienisvieadien
warmhenuniasy dadulassadefiugiuddyresenamnssy
mMsvieafiedlunnuszine,

ALUA N1999NLEEY LAZESUIEAIANIAI¥IBINgY 910 Unit 1

111 9 : Customer Care, Find Out Lag Writing — Country Fact



Sheet winzd1sulndulana1susenauNISanutnAnEwseaU
USRI

Unit 1 : What is Tourism?
Customer Care

N13QLAFNAT

The customer is always right.
DONLELY

/50 kAstOmOr Iz O.lwelz ralt/
(noy AdlaLes 9d poaLldd Lsa)
wUa gnANgnLENe

ANUNUNY

JuwwiRnamunisusnmsiiulinnudfyiugnen  Suilsniny
Aniuregnd wazneteuwiludymeaanin widnuiaass
anmenalilagndeaianin  uaRlUINIIATIRNITARIUAIT]

RSV E R BT
Do you agree that the customer is always right?

RNLEL



(9 & 8¥N3 WAR AL AAlAWDS Da paanda 156?)
wUa Aausiusieviselidn "gnAngniae”
Tourism is about customer care.
DBNLEYY

(Y5%3 Dd agLu1l Adlaiues was)

wa mﬁ‘viaqLﬁ&Jf;Lﬁ&Jfg%’aqﬁ’Uﬂﬁ@LLaQﬂﬁw
atenuanun

It's about people, not just places.
AMsvieaTig ALy "HAU" Wlloiesanud
It's about always smiling.
ﬁaﬂﬂi§MLL§ma§Lama

It's about always listening.

ﬁamﬁﬁﬂa%’uﬂqgﬂﬁ%am

It's about delighting the customer, not just serving the

customer.

Aon1svilignAnUseviula lildiiesualiusniswiniu



e Delighting the customer MuN88 AFATINAIIUNG
wolanuninfignA1AIands (Customer Delight)

It's about loving your job, not just doing it.
Aon1ssnunvin ldlafiesuavinaulnasa

e

ﬁe

A

=

(¥ 6

AIFNN DRNLEBY AN
Customer /' k/\stGmGr/Qﬂﬁﬂ
Care  /ke®r/ m3gua tenlald
Smile  /small/ @ym

Listen /' Isn/ dla

Delight /dI &It/ vinlviuseiivla
Serve  /s3.rv/  TAUSAIS
Love  /IAV/ 3

Job /d3Db/ U

Find Out AUMNUBYA



Where can you find out facts and statistics on tourism in

your country?
wUa

ANANNNIDAUMITBLTIRDZATARRIUN SO NI YBIUTEINA
YaaRnlaanile

Facts aanided /faekts/ UoL19939

Statistics aanLdes /st tIstIks/

Main tourism companies U3EM@nunsvioafieandn
Founded penides / falndId/ nesis

Website H3ulass

Information %’aaﬂa

Writing

Country Fact Sheet

wUa

Luutuinvayausemne

Complete this fact sheet for your country.



wUa
ansendeyaifsrtulssimauesnmaduuuedul
FACT SHEET

Name of country / region

Jouszine / niine

Sources for information and statistics

I ANGHRIRESER

National Tourism Board

gonldes / nefondl tUBrIz8m bJ:rd/
dnaunsioa oLty

Uszinelne

AsvieafiwisUsznalng (v

Regional / Local Tourism Office
Atneunsvieaiiseiuiarieviosdy
Other Useful Websites ulssifiduuseloviiau «

15 9NIATININTTVIDATEN



Sector N1ATINT

Example Company USE@AI9e19
Website H3ulas

Location ﬁéfgﬂ

Other Information Gé’fauual,ﬂmam
Ly

VUINDIANT

UL VY

IUIUEIU

Tourism Attractions Wasviaifien
FegaUsTINALng
NILUTUUWIFIVI

NI

NILTIRWLUL

N

QNIERY



Transport N1IANUIAN

P RIRN

Thai Airways

Bangkok Airways

nssaluunsUssnalneg
Accommodation and Catering fifnuazusnIsens
P RIRN

159usa

JaoIn

SIUDIT

Tour Operators U3eminiien

FDE9

USENLL e

USENIIS

Travel Agents funusmLeN1Sviaafien

ADY



USENVBUNNLNNAS

Online Travel Agency (OTA)

(%

AFNREAYTIsALaluUY

"

ﬁe

A

Customer Care

Customer
Delight
Serve
Smile
Listen
Statistics
Facts
Founded
Region
Sector

Attractions

SPRIGER

A ITUNUY

AALALLDT AT N1TALARNAT

ARLALLDS
ALan

BN

GIG
felgu
ALANERNE
wilnda
W121AA
S18Y

WNLADS

anen
Mldseivla
TRUSNg

i

W9

GG
TRRARER
Ao

ninA

AIATINT

LONUNSNTUE LAaIIDLNe



Accommodation 2¥ADULLLATYE NN
Catering LALNDIY UIN15919NS

Tour Operator  yslalUaisiees  USENUILNYY

Travel Agent LNSNALDIRAUS FILUIIUIEN1SVIDUAE
. < 4 [~ 4

Website Aulag  Auled

| ocation lalAdu N6

F79819N151 08U Fact Sheet (Useinelng)
VU8 AIRY19ANRDU
Country Thailand

National Tourism Board ~ Tourism Authority of Thailand
(TAT)

Regional Office Nakhon Phanom Tourism Office
Tourism AttractionPhra That Phanom
Transport Thai Airways, State Railway of Thailand

Accommodation Fortune River View Hotel, Fortune Hotel

Group



Tour Operator Local Tour Operator in Nakhon Phanom
Travel Agent Thai Travel Center
ayUuniseu

unFeuiitiuuundndes Customer Care (NM3guagnd) dady
Wlavesgpavnssumaviendisasnsudnis lnedlifiui
nsusnsfRldlfienisliuinmsnnameind uwidios Buwdu $u
fla ldla wazasremnudseiulawngnan (Customer Delight)
uanaNG inFnundsldtinfunhidoyadunisveaiieves
Usginerunnsdavi Country Fact Sheet LilelBousuviasioya
MNEUAUMTieen waresdUszneuddnuesgnaIving
Msvieaien dstneiaminuznsfua’h msagudeya uavas
Tdawsanguluusunimanlasgraduseuu,

VFANMLAUTI 5 AN UNEYULSDINISVIDWNYD (Tourism) TUviLn

(%4

UNALAIULASU

Do

De

Awaniiduadnnseauldauislaussuinludy unady

LasInUsEdnTu dgiufiaze Neeeu Auda wadsienluly

U

AU



1. challencge
ANDU: WYA-LAUY (89NLES 'Y LUTY NIYAN)
Uselnnueen: AL (n.)

ANUVINY: FIVINne, auasIA %38Ieenne Misdesliany

weguag1euntunsHulylnla

F9E1991NUNANU: "But what are the challenges today?" (1L
aenmeludagiuiliiezlsingg)

2. currency
ANDU: LADS-ISU-T
UszLANU09A1: AU (n.)

AUV anaky, seuuRuesnldluudesUseve (Wu [y

U [uneaans)

FIR819NNUNANY: ".or as the value of their currency

changes." (...13aLllpA1RUIINRIURBULUaU)
3. economy
A181U: B-AD-UL-3 (LUULFSUTNTIA1IN "Aa")

UsLLANU89a1: AU (n.)



AVIUNUNGY:  LATHEAR, NITABHUNIUAIUNITEY  NITAT LA
ARFINNTINVBIUTLLNA

F9E19INUNAN: "It is a huge part of the economy of many
countries..."  (HududiudAgyegrsunnluszuuasugnaves
nanye Useene)

4. flexible

AD1U: Wan-g-LUa

UsLaAnueedn: mandAni (ad).)

AUVILNE: BRI, JSuideuladne lannedh

F981991NUNANN: "...and working shorter and more flexible
hours." (..uazvhaulutalusiiduasuasdanguusuasuldunn
)

5. security

ANBU: F-A-3-71

UseLaneem: AUy (n.)

ANNMUNY: ANUUADANY, AIUTUAY, mmiﬁﬂﬂaamﬁﬂ%ﬁma



F981991NUNANU: "New concerns and worries appear every
year, for example as people become more worried about
security...” (ATt NaTunnT Wy gausuivaigIi

1599ANUUADANTUINVY...)

wAtAINe19138:  watviesdn T lulueniadudselen
due wv8lid8IUASU WU "flexible hours" (1Ia1v191un
gave) %38 "world economy” (1eisugnalan)

U U

aaﬁﬂaam?{mmm@uzﬂ%ﬁ Al nuluuneNUNgFaTnse

2810179191599 5UNULAINDN Uanlalasuy!

N135874 (Reading) S04 "Tourism: the biggest business in the
world"  Saflddmminrsndanguiniaula  uwienvzgeindmsy
vaee AuteusgfoaiunIdidendAiAgATndfy Nag
Prelisidladomvesunarudldneausiusanuuals
afudnasu:

AFNA (Vocabulary) #1811 (Pronunciation) A111%318 (Meaning)

Tourism 3-3-83 N3viaeen
Excursion dnd-mos-tu MaAunvieniiesdus Enludndunduidungu)
Globalization Ina-10a-le-w-tulaniadni (Msnnnegrdlulaniteudaiudedy)

Fascinating Wa-B-Lu-1a Wwadlva, Wiragalasng



Predict N3-AAR ANMAITRL, Y1UNY

Influence du-ng-1Bud aiana, Aandananseny
Terrorism 1N93-1308-3-3 n1snen15e
Survive was-hl agson, Avgsialy

1N5AAIINZIIND1915E: Tuunauiialein "mass tourism” (A1
vouflenTaunawy)  Fwunedsnisvieadieafidauluifieafiay
wors L UuTuIuNN ﬁ'ﬁfﬁﬁ@mmmeﬂu&iamﬁwqﬂﬁwm
oSuneudANTENUT LR (@519001)  ueswdide  (hane
AnAdeNLAY TAUSTIURLAL) ASU

medsnguiAeniunsieadien (Tourism) afu lunthuilsdeds
mdnsifuaulawaziduussleriunn Inganizluwauani
frurfi@eun  "Key words'  @n1ansdazunulauazeasune
ANuinelenauUselnnvesmiieiladieg  Wrldlelaaseanu

LRYATY
1. Jobs (®13Ws199 lugnavinssuviaaiien)

check-in clerk = wWinUFUSUEIURTY/NENUADY (Y17

v

vinnameiiguglagansnauuiy nsegiuinilsausy)

Y



chef = vwtimendy vse wil (ESuRaveulumsAnyLae
Y9N3 UlSIIUNSOAPNIATS)

flight attendant = WHnMUABUSUUWATEITN (snsinSenny

AnUINI Losladwna 1o ad3n)

pilot = UnUu

porter = WiinuennsziU Ghwingsvugeduniseinuenly
15usurIoauINTY)

receptionist = wilnausausy (@iulngazusedregiiadines
AUNTLNDADLTINYNY ADUAININ WagSUa8lnIAnm)

resort rep (resort representative) = FLNUNBANEIUTLINT
@039 (AUNUSEMTITdNUsEdImuuvavianiied enaugua
LAZYILMADYNANVBIUTEN)

tour guide = daAWAR %5 AU (AUNIENITNYIBLTY?
Augdanuazria1use IRnuuan i)

tour operator = HUENBUNSTINWIBLNYY (UTENNVImTi
AN VUK LAZTINUINITANNE WU NN ATLAUNIS AT
Wvdulusunsusiisue)



tourist information officer = WWTNAUIUTNTTBYA
unviesied (reglviduugtl uauh wazdeyaaniuivisaien
51199 WAKLAUNIG)

travel agent = AIUNUVDUNYY %D USENAWNUY (VIndd
WIUALNANY  ABYVUNEAILATEIDN  WANNRNAS  YiSeu909
Tsausulansn)

waiter = WHUNUUINTYIE (AULESHE1S)
2. Nouns (Aunuyiiby)

catering = g3NANITIALGLY (NTUTNTOMTUALLATBIAN WY

AIUA 1SUSU NTDUULATDIVU)

° =~

charter flight = WignTuwmuian (Nerdunluladuniunisnanan

A

Uni usislaurseuienmuasesiuluiludiimialungy)

destination = aMANEUAIENIY (@auNvioaeINTIRglade
Aunaty)

%4
U

excursion = AISTAUANYT 958 ANSLAUNINNDUNEITE e EY
@inazlug1iunau 1Wungw)

public sector = N1ANAST (MUIBNUVBSFUIRAWINQLALAE
ATUAYUNIIYIDLTED)



retail = n1sAUan Quusunivanefsgsnavienssinuguilan
U SIUVILVBINTEAN)

shift = 1% 159 FIWIAVU (WU NSYINIUNLZTT NLAN LN

\‘1’]'1,41341LLﬁﬂJLLagﬁ’]EJﬂ’]iﬁugljaﬂﬁﬂu%LLaG]ﬁE)(ﬂ 24 %J’JIQN)

tourist  attraction =  @QIUNVDUNY? (?‘iﬂﬁqaﬂiﬁ]ﬁﬁﬂﬁ
Ynvinaiievenlutdou Wi Ia wses1wie senyia)

3. Adjectives (AAANATITvENEAIUY)

online = paulay (HNUSTUUBWWBSLLR WL online booking N3
999700 ula1)

worldwide = v13lan / wnsuanglualan (Wu anamnssund

\A38UweY worldwide)

U

YOFILNANAINBIANTE:

dunalyuasuin A1 "tour operator” AU "travel agent" a¥dl
AUANERY uRn9TuRsl Tour Operator Aanu "af1ase
nam’ TUsunsustusn @ Travel Agent de "Mi3uiin
TUsunsutiusnie” hsneniiasy

(a5unelng ChatGPT)



n1seentded  (Pronunciation) + @wda  (Translation) +

AUNLNE (Meaning) + Ara819UszleA (Example) Wnnzdmsu

v =

Hnfnwanvnmsvieadien n15l5asN waznIsUSNg
Unit 1 : Listening — Three Jobs

Listening anides: aa-13u-4 IPA: / (IsOnIn/
wua: NN

AUMNNE: NISHNTINEENITHIN BN Y

Three jobs aantdes: 115 U

wla: 91T 3 81N

mdEnsianA&s (Instructions)

Listen aonwdes: da-1u IPA: / IsOn/
wua: M9

FDE9

Listen carefully. silaognenila

Choose DaNLEES: Y IPA: Mfuiz/



wla: Laen

List aonides: aaq IPA; /Ist/

wUa: 91913

Enjoy 99nidgs: 9u-988

IPA: /In d301/

wla: ¥y dAuguiu

Public @anides: Wu-am IPA: / pAblIk/
wua: @815y Useuvu

Shift eanid@es: B9 IPA: /[Ift/ ula: ngmsvieu
e RIRN

Night shift ngfn

back office aantdes: win sanila

wa: nudomdsdiinay

Season DOMLABY: T-1@U IPA: / siizn/
wda: gana

ANFANYIANN Extract 1



Arrivals aanudes: 9z-l5-Tad IPA: /8 ralvl/
wla: /lageansua

hand out 8@ WEUA L@ IPA: /haend alt/
wua: tan

LIAN

Hand out brochures. kanlustas

Process aonLdes: Lns-wa IPA: /- prd ses/
wua: ALUNNT Useuana

Enquiries aanides: 8u-la-3d

IPA: /In kwal®riz/ wia: Aasuaiy

Drag 9®nde: kAN IPA: /dreeQ/

wa: Unie daidle

Finish eanLdes: flu-l IPA: / fInIf/

wa: 1@Saau

late shift eanLds: L@an Iun

wua: Nean



(%

AANYIAN Extract 2

Directly aaniae: 19130918 1PA: /d "rektli/
wla: lnenss

Desk panLdL: Wdn IPA: /desk/

wla: 1eiees Legvinanu

Checking ®anALA8N: Gn-fa wla: nsesIadau
Agenda penIE8s: D3-lau-Ag IPA: /@ dZendd/

o

LUa: 3158n15UTEYN NUUANIS

ee

local businesses aanides: lafa Ug-Ua-ad

ua: g3fiavieadiu

Brochures sonides: Tus-wesa IPA: /broU [Urz/
wUa: WHURUUSE U dUNUS

Presentations aan,@es: LW?ﬁ-Lﬁ?ﬁu-LW—%&uﬁ

IPA: / prezon 'teI_[an/

wUa: N1sULEUD

social events 89nNLA89: 19-1Ta D-LIUNd



wUa: ANTTUNIedenAy

Network aanides: 1is-3sn

IPA: / netw3:rk/

wla: @s19Asene

tourist information DaALELS: Y1588 dUNDILUYY
uﬂa:%agaﬂW?ﬁauﬁaa

Clients pandes: lAa-Ldund

PA: / klaI®nts/

wla: gnen

AANNAA Extract 3
changeover day 9ondes: WU-LolI85 Lag

wa: Juilasuseugndndsin

i Suiiinviesiieangunndniens uagngalyidndu
Airport 99NLEYS: UOINOTH

wua: @uUuUu



Settled panvdes: wn-wiias IPA: / setld/

wla: Inn1stASeusey

sort out 89NLELS: FBSA 18V IPA: /s rt alt/

wda: 9nn1s wAle

Paperwork aandes: LUWesisn IPA: / peIp@rw3irk/
wua: uLenans

Midnight aanudes: Ja-Lui IPA: / mIdnalt/

wa: (ised

Language Spot

Describing job routines sanides: Aalasds Jau siiud
wUa: N1SUTTYURITNTNITNINU

Usually aanLdes: g—%”;—ﬁ' IPA: /' ju: Zudli/

wla: Laaunf

at the moment aanLde: Loy Wag LULHUN

wa: veuedl meull

Complete panides: AL-Wawn IPA; /kOm pliit/



wUa: Wnlviauysal

correct form aanides: A-5nY Wasy

wa: sUuUUTignde

Verb aanid@es: 135U IPA: A3 rb/

wua: AN3EN

Bracket @0MLAE: WUSA-LAR IPA: / braekIt/
wUa: 1A

Ansed1A Ul uURNYR

U 6

ANANY ANBIU AIUUUNY
finish ~ Fudy @59

work 1350 v119U

have  uaw &

take place WA Lnad AaTu
stay awg 9N
wait 1o} 59

want 29U A89AS



show 13 LR
think  B9A A
do 9 "
co 1N 1

ARSI

work with the public

wla: v‘mmﬁmﬁé’fmﬁuﬂﬁz%wuﬁﬂﬁﬁmigﬂﬁw
work shifts

wa: iaudung

hand out brochures

WUa: LANUNUAY

sort out problems

wla: unlateym

do the paperwork

wua: YN9uULeng@ns

give a presentation



wUa: ULEUDNAINY

get invited

wla: lasuey

at the moment

wda: Tuvasil
wénhensaifivangluuni
U%ﬁlﬁumﬂ% Present Simple g Present Continuous
1. Present Simple (A195U3¢37174)
Hidlenadademinduyszd
lASease:

Subject + Verb 1

FDE9

| usually start at six.
UnRduSuauneunnlig

She works with the public.

L5ONIUUTNSUTLV VU



2. Present Continuous (ﬁﬂﬁﬁﬁﬁagmauﬁ)
Wiloyedsdsfifdnfntuluvnewn viodumgnsnidansm
lASeasN:

Subject + am/is/are + Verb-ing

FDES

'm doing the late shift this week.
famitsuidninaungin

I'm working on a presentation.

ADULAUNAUNTYUITUUNLEUD

o =

ayudnvid Ay AN

14
6 % a

mdnanuesuni laun listen, shift, arrivals, enquiries, hand
out, process, desk, agenda, brochures, presentation,
network, tourist information, client, paperwork, sort out,
changeover day, usually, at the moment, work with the
public, work shifts waig do the paperwork Faduruazduiu
Aaveglunsinausumsvioniion Tsausy uaznsusnis ety



N5ERESAUgNAT NNTRUNIENINANISNU WagnISNARNaIng
Uszdnulunmsviauaiu

ooooooooooooooooooooooooooooooo

(5un8lme ChatGPT)

nnseantd@es  (Pronunciation) + @wda  (Translation) +
ALY (Meaning) + @le819Uselam (Example) iialn
PnaAnwrau1sat lUInlun1sBouLazNISYNIUAIUNSYIDILE
1%

Unit 1 : What is Tourism?

What is tourism?

Tourism is the temporary short-term movement of people
to destinations outside the places where they normally live
and work, and their activities during the stay at these

destinations.
ALLUA

ANSNDINYYT  AD mnﬁumq%”;mwﬂuszwé’mmQ’ﬂuiﬂé’q

nEEUaenIsisguanmtisaNFIUNNIINYI AuLae



vaududsedn udfanssudng q ivihseniensiney o
vy UaNg NIty
AFNNFIALYIINUNDIU
1. tourism (n.) 88NLEYN 13-3-9U IPA / tUBrIzOm/
wla n1sveien
. = < =
2. temporary (adj.) 88NLAYY LNU-LWNBL-31-3
IPA /'tempereri/
RIGKiplabap
FDE9
This is a temporary job.
& Y
UUUIIULIAT?
3. short-term (adj.)
panLdns ¥ese sy IPA / Joirt 't3.rm/
wUa Sruzdu
4. movement (n.) eBNLELY Yvl-LHuY

IPA / mu.vmont/



wUa nswedeudng nsAuNIa

5. destination (n.) 9nL&ALY AE-NZ-LU-T
IPA /IdestI'neIfen/

Wla 9nuungUanenig

6. activities aonLEYY LoA-TIN-3-Nd

IPA /aek tIvtiz/

wla NANTTUANY 9)

7. stay 8nL@89 @wng IPA /stel/

wda n1sWneIdY NISINn

Speaking : Job Skills

Job skills

ponides Jou @nad IPA / d3A b skIlz/
wla vinwzlun1svineu

Nationality 98ALE89 WUY-vE-lhua-az-9
IPA /. nae_[e ‘naeldti/

wla dune



Age 193 918

Job 98U 817

Qualities panLELs AIDA-az-Nd
PA / kwd:\Btiz/

wUa AANWILE AUEALUR

Skills @fiad inwe

Working hours a8anLdes 135nA 8191954
wua LaNyey

Typical daily tasks

gonL A fin-f-lAa 1 mana
wUa UUTEIIU

Enjoy LauU-28¢

wla yau dauguiu

Relax 5-uang

RIGRIRIAR)

Holidays goa-az-ladd



wUa Tunen

Pronunciation Vocabulary

1. agent 8BNLAYY LO-LFUN

PA / eId3Ont/

wla AN

i

Travel agent funuUSENvinafien
2. attendant ®8NLEYY DY-LNU-LAUN
IPA /O tend®nt/

wUa WHNIUUINNT

3. manager 98NLAYY WUU-UL-19D5
IPA /'maenIdSSr/

wUa HIANNg

4. catering 9aNLAYY LA-L11D-34
PA / keItorIn/

wUa SUUINTBINNT



5. guide pOALELY LnA

IPA /{Jald/

wla danmen umng

6. porter 9NLALY WOI-L1NBT

PA / pOirtdr/

wla winauennszln

7. tourism 3%

MsviaaLTien

8. pilot POALEYY lN-a%

IPA /'paILGt/

wla Undu

9. attractions eanLAYd BL-WNSN-TUH
IPA /Gltraekj’enz/

wa anufivieadien Awsgaiinvieaiien
10. calm @9nid@es A

IPA /kQm/



wa asu Tawdu

Vocabulary : Industry sectors
Industry anLd8 dU-Ag-13
IPA / Ind®stri/

wla gmannnIsu

Sector poNLde9 WN-L103

IPA / sekt®r/

wUa A1A @190

6 Sectors of Tourism

1. Tourist attractions @ uiivieafie
i

Grand Palace

Wat Phra Kaew

Phra That Phanom

2. Transport N1IANUIAL

Gt



Airplane

Train

Bus

Boat

3. Accoommodation and catering

Accommodation 7Wn T5ausu Saesn

Catering $1UUIN159199

4. Tour operators ﬁﬂﬁzﬂaumﬁﬁ%ﬁm USHNINNIS
5. Retail AUaN

Sl
Suangupsiiszan

SuETRINT

Sulanan1@ (Duty Free)

6. Public sector tourism ﬂﬂﬂ%ﬁﬁﬂuﬂﬂiﬁaﬂLﬁaa
il

AsvBuNeLIUsEWAlng (TAT)



N5¥NSINNSNBUNYILAL AR

U

ANFNALNLLAU UL UURNYR

7 AN91Y ANUANUNY

ﬁe

A
organize p03-ne-lug  dnszideou

assemble  az-u-l0a 57U

holiday goang Tunen
hotel laa 159453
promote  wslun GNGELY
develop ey WU

government ANRTUIUY  $§U1A

company  ANNZL UTHN
customer  AaANZLUBS anen
travel LSIa  ANSLAUNNG

UselepdnAgynaisinye
Where does he come from?

WIUNUSENADLLS



What is your nationality?
ALl Reyls

What do you do?

Ao INRELS

What are your job skills?

A NEE lUN15YINUe 5T

q

What do you enjoy about your job?
AYBUBE LINEINUINUVBIAN
agUdmsiddafinasand,

f3eunsandddiugiuluund 16un tourism, temporary,
short-term, movement, destination, activities, stay,
nationality, job skills, industry, sector, tourist attractions,
transport, accommodation, catering, tour operator, retail,
public sector, travel agent, manager, attendant Wag guide
wszdumdnindniildvesluanuinisviendion n1slsausu was
NUUINIS ifmﬁqLﬁuﬁugmé’m%’umﬁaummL?imﬁ’um%wLLaz

ANSLAUNINUTINUSEINIUASU



ooooooooooooooooooooooooooooooo

(5un8lme ChatGPT)

n1seantd@es  (Pronunciation) + @wda  (Translation) +

ANUMNNY (Meaning) + fiaae19Uszlun (Example)
Unit 1 : What is Tourism?

Dictionary Entry

tourism (n.) [U] 90AL&89 91-3-83 IPA:

/ tUOrIz0m/ (British)

/ tUrIzm/ (American)

wa Msviaadien

qmamﬂ'ﬁmm'ﬁﬂauﬁaa

ANUNLNEY

SERRVINY

3
7 dmsugniaunsluileudouaniuiivils

ASLAZIANITASLAUNIG NISWNNBYU  LAZUSNNTANS

ADY



Tourism is important to Thailand.

U 1

ANSVRILNENNANNEA s USLINA LNe

v

Customer Care

ponides Aa-nz-11es uns IPA / kAstOmr kedr/
LUa N1FUSNNTRNAT NISALARNAT

AUV

nsliusnmsgnAnegeann ldla wardiewmadslrgnAinaiiy
Nanala

The customer is always right.

DOALELY LAY AENZLUDS Bd eoaldd LN
PA /38 kAstOmr Iz O.lwelz ralt/
wUa gneangnLaue

AINUTNNY

[ o a = Y a Y v
Judununiegsia NUID AliusnsAassuilanagly
AudAAugna  widuiesignAnenalilagndaannizesn

AU

Tourism is about customer care.



%4 (%4

DONLALY Y1I5TYN D LU ARNZLUDS WAS
wa mwiauﬁa'aﬁamigl,t,aqﬂﬁﬂ

It's about people, not just places.
panLdLd DR B2lU Tiia Ton 989 Lwadd
wUa

HuFeswesriau llvifiesaniuiivitu
AINUTNNY
ssnavieafienlfnnuddyfunsuinmsgaunnnitaniui
It's about always smiling.

DONLELY DR 98lU pandd dluds

wa L%HL%E)W@QM??TMLLE?N@EJLﬁﬂJE)

smile (v.) oL@ @lua IPA /small/

wUa By

It's about always listening.

panLEeY Aa-iBu-1 IPA / IsOnIn/

wla nsaslalegnaniase



Listen 9andeq 8a-1%uU IPA / (IsOn/
wua W9

It's about delighting the customer, not just serving the

customer.

Delight aandes f-lav IPA /dI laIt/

wda yluanela g59anudssyivle

Serve aanid@e WN IPA /s31rv/

wda Trusnns 1@sw

Uszleaula
n1susMsPemsinigneUseivla  lldiiisaualiusnismy
Vet

It's about loving your job, not just doing it.
Love panLdes an IPA /IAV/

wua 30

Job sanides 98 IPA /d30 b/

uua U 91TN



Usglaala

Aanssnluuvesnu Wldiieainaulnass
Find out anwd@es kua 119 IPA /falnd aUt/
wUa AUW @UAY NANRIBU

Facts pnLdea wiln@a IPA /faekts/

wUa TaLaa3a

Statistics @anLASY aNg-Na-And IPA /st tIstIks/
wua a@ne

tourism companies DOALELY VII3TU ANNE L
wla Uemviaaidien

Website aanudea Bulad IPA / websaIt/

wUa vules

Founded aantdes W1l-fin IPA / falndId/
wa fefs

Writing

Country fact sheet ppALEY9 AUNS LINNG T



IPA /' kAntri faekt fiit/

wla wuutuinteyauseine

Complete this fact sheet.

Complete aanides AUNdEn IPA /kOm pliit/

wla vilvauysal nsenlviasu

FACT SHEET Vocabulary

Country Usgine

Region nilnA

Source WRIUDYA

Information S?Jjamua

National tourism board AQZATTUNISAISTBUTEILATIR
w30 NsvieufieuisUsewme

Regional tourism office d1iinsumsvisaiisrsydniinng
Tourism attractions WiAaviaeTien

Transport N1SYUEY

Accommodation 88NLE@89 9L-ADU-La-LA-TU



PA /8 kA:m3 deIfon/

wia ifn

Catering 91UUIN15919NT TETBCETIGIR

Tour operators fUsznauUNsgsRathiien

Travel agents SunuUSevviondien uStmindien
Example company US¥71679874

Location ‘1'71'513\‘1 amw‘?‘ié?q

Other information Gé’faaﬂa?ﬁu )

Size YUM

Number of visitors S143UHN LT
Branches @191

(]

A1

2&

WidAyfin15ans1 (Summary Vocabulary)
ANENY  ANUALNE
tourism  N1SVIBILNEN

customer care ﬂ’]iU%ﬂ’]i@Jﬂﬁ’]



customer Qﬂﬁ’l
smile 8y
listen g

delight  vinlwuseiiula
serve  LAUSNNS

job 41U

find out AWM

fact o739
statistics @nf

website Aulas
company UV
founded flofa
country Usgine
region  DINA
accommodation  #1WA

catering UIN190IMS



transportN1SYUES

attraction  a@auiivieaidien
tour operator fUsznaUMTTY?
travel agent FunuUIENYIoLTien

YaAI5INE MU

unihdur ey MsUIMIanA (Customer Care) Fafy
Flavesgravnssumvieniioaznislsmsy  laedluuide
d1Ay31 "The customer is always right." (@NANQNLEND) R
MNERINITTU AN MsBuLdl  uazmsEdiean
Useilalsiandn wenanil fFeunstinlidinsenddy
smile, listen, serve, delight, find out LA FNYLAE NS
viauﬁm Gy tourism, accommodation, transport, travel
agent uaw tour operator nszilumiilivosvislunisaunun
MIUFIIULINT  LAZMIABUATINISINg BAUNTVawTien

ASU



(5un8lme ChatGPT)

n1seantdss  (Pronunciation) + @1Ua  (Translation) +
AMUNINE (Meaning) + Sagauszlen (Example) il luld
lumsBedninmudinguiionsviendien  (English  for
Tourism) lade

Unit 1 : Tourism: the biggest business in the world

U

AFnvid1Agy (Important Vocabulary)

1. challenge (n.) 90NLAEN: WYA-LEUT IPA: /'tfaeLInd3/

(1171 IPA fienavsnevdng Juegfuuiuniinuiddliou fd
ASU:1. dndnwsaina (International Phonetic Alphabet) Tuyns
nweans IPA Aeszuudydnvalunudssaiithanweans
Avunduanidusesguana  Shnulunaniunsaiieuend
éwuﬁgﬂﬁaq U deudnuad Jkeet/ U@ﬂiﬁiﬂ'}ﬁwﬁaaﬂtﬁmdﬁ

"wAn" (Cat) 9E19UAUEN)

wla ANUTINNY

AINUTANY

adluiniodsiionn Jedesldanuneneulunsudlurieevus

ADY



Learning English is a challenge.
N13REUNWIBINGTUANTIINIE

2. currency (n.) dnLAL4 1AB-5U-T IPA / k3.rdnsi/
LUa a@nawiu

FDES

The currency of Thailand is the Baht.
analureIlssAlneARuUm

3. economy (n.) anLdes d-meu-uz-i IPA /I kA:ndmi/
wUa LASEEna

AAUNLIY STUUNITHAR N1TAT LarNITRUYeIUTEINA
P984

Tourism helps the economy.

Mgt IeLATYgRa

4. flexible (adj.) @anidss wian-wz-1Ja IPA / fleksObl/
wla Bnviguy

ADY



She has flexible working hours.
sedlnaviauidamngu

5. security (n.) 8anides F-L1A3-3-7 IPA /sI kiUroti/
wla AmuUasnNy

FDE9

Airport security is very important.
mMs¥nwanulasnsefiauuduiieuddyuin
AANYIIINUNAINL Reading

6. tourism 8BALEEN T15-3-Tu IPA / tUrIz0m/

wa Msviaadien

7. industry eanides du-¢a-n3 IPA / IndOstri/

Wla naEInnIsy
FDE9
The tourism industry is growing.

gAAINNITTUNITVIBLNLIMABAULS



8. arrival anides az-15-3a IPA /8 ralvl/

wUa

NIILAUNINUIDY

9. employ pantded du-nasy IPA /Im plOL/

wla 919914

10. worldwide panides an-kan IPA / w3irld wald/
wUa Tlan

11. airport 8anLdes was-wasn IPA / erpd.rt/

wua auutu

12. attendant 28MLdEd BE-MU-LAWY IPA /8 tendOnt/

wua NUNIUUSAS

%1
Flight attendant = WinUFBUSUUULATEITUY
13. resort aanyded 5-98sm IPA /I 20t/

wUa Saase



14. economy 88NLEYY D-ABU-UZ-

wUa LATEENa

(Jufddaesuntl)

15. fast-growing @anides W 1n52-94

wUa WAulneg1953a57

16. excursion 09nLEsT LOA-aLABS-TU IPA /Ik sk3.r38n/
wa Msvisadisrszesdy

1380 NNSNAUANY

17. development o8l A-1a-aaU-tlun

IPA /dI'velepment/

Lua NISIRILD

18. transport ®8nLEYY NSIUAUDTH
IPA /'traenspOIrt/
wla N1SYUES

19. charter flight panLdus ¥15ime3 Lnan



wUa e dummang

20. globalization senide Tna-va-la-is-4u
PA /. QloUbBI8 zeI[on/

wa lan1adnil

21. fascinating eanid@ey Wild-G-11-719

IPA /'faesIneItIl’]/

wla wmaslua draulaunn

22. predict aanidea W5-Aavi IPA /prl dIkt/
wa mAnISod

23. international ®ONLEYY DU-LNDI-LUY-BL-LLUE
PA / IntOr nae_[@nl/

wla seninlszne

24. economic change aonLd8s alaludin WUl
wua ﬂmﬂﬁlammaqmqmwﬁa

25. fashion oenides wnly-Fu IPA /' faefor/

wua g



26. terrorism 99ALEYY L9-L508-5-T

IPA / ter®rIzOm/

wla N1sneni1TseY

27. destination aani&es Lﬂa—m—l,u—"filju

PA / destI’ neI_[Gn/

Wla 9nuungUanenig

28. environment 8anNL@89 du-L-13U-L0um
IPA /In vaIr@nmont/

wUa Awndoy

29. culture sonidus Aa-lwes IPA / kAlfor/

wUa TRIUTITU

30. influence aanLdes Bu-Wg-L8uD
IPA / Infludns/
LUa dVSNA NanIENu

alavdrAgluuneu



FIAY  AINUNUNY

1841 Ui Thomas Cook Faviasausn

25 million  S1unuinvieadiedsneflud e.a. 1950
760 million  s1unuinvieadienlud a.a. 2004

1.6 billion  Fwufianinazdlul a.a. 2020

1in 15 workers AUy 1 W 15 AN vI9ufennu

RAAVINTIUNDUNE
800 million  FuIutnivAEIiIlansel (muvayaty
UNAL)

d1uu (Useful Expressions)
mass tourism = NITVIDILTEINIAYL
tourism industry = Qma’mmimmﬁﬂa%‘ﬁm

international tourist arrivals = IMTUIULNNBUNYIFNTIANLAY

NMAUTELNA
slobalization = lan1Adnl
economic change = N3UASULUAIMIBATEFNI

tourist destination = WAIMIBLNYINTBIAMUIBUAILNS



charter flight = {gTUELRLIEN
protect the environment = UnUesdsinnan
create jobs = @571991U

working holiday = Jungansauyinau nIslaseniswanildeu

nsyinaulunsUsena

1
=

ayuAdnvid Ay NAITINTN

frdwsluunijatiufnu nsvieadlen (Tourism) wag LAsusha
(Economy) lpemiinuvssuazaissilile  1oun  tourism,
industry, economy, destination, ¢lobalization, security,
currency, development, environment, culture, international,
arrival, employ, challenge, influence ag charter flicht LWs1e
Fusiugruilivesrluniseiuunany nsaumn uaznisvh
Joaufenfunmsvieadieanaznisu3nns (Tourism  and
Hospitality) ATU

MNGANIEY VBIUNT 1

(a5unelne ChatGPT)



aan@se  (Pronunciation) + uva (Translation) + 8%une
ANUNENY  (Explanation) vasmdminsvuaegluiite Key
words NN INLIEDN

Unit: What is Tourism?

Key Words

1. Jobs (®1YMN)

1. Check-in clerk aanides: 1HN-8u LAAIA
/' tfek In kA rk/ (BLi5)

/' tfek In kI3 K/ (S3angw)

wUa ninuEndu

AU

winunulndudlaeasauudu vseginiiniilsusy

e

ADY
The check-in clerk checked my passport.
NN NDUNTIVIADLAUNIVD DU

2. Chef panides wil /fef/



wla mnnenss

AINUTNNY
AFURAYDUNTSYIN IS UL TUVTEI WD WNT
P RIRN

The chef cooks delicious food.

WD 1NT0508

3. Flight attendant aantdes Lnav aginudun
/'flalt © tend®nt/

wa nineudeusuumadesdy

Tt Auarlagans @inenns guanuasnsie
4. Pilot @anides n-dn /' pallot/

wla Undu

P RIRN

The pilot flies the airplane.

fndutuesosdu

5. Porter panided wos-wmas / pd.rtdr/



wUa wilnauennszii

AuvNg wulu Tsausy aadsaln auiuduy

6. Receptionist oanides S-ww-ve-tad /I sepfonIst/
wla ninuausy

i Suandn Tidoua Sulnsdn

7. Resort rep oon@ed 5-wa5n 15 /T 2.1t rep/
wla AlnuUSENiisusednsaase

wini quatinviesiien wupihaauiiiie Yssauanu
8. Tour guide @anLdsY 115 bna /tUr Qald/

wla daewmern

Wil wnvisfieniieivuanuiang 9

9. Tour operator 8NLEYY 1175 DON-LNB-L5-L1NBT
/tO0r '(]IpereItGr/

L r;:iﬂizﬂaum'ﬁqsﬁﬁ]ﬁ'nﬁm

At FalUswnTUVa9Ten

10. Tourist information officer



ganLdus T-3ad dunez-u-u son--wes
/" tUrIst Infor melfon 'O.fIsdr/

wa Wihilideyatinviesiiien

11. Travel agent 89nLE@YY WNTLIA LOLAUN

/ treevol 'eId38nt/

wa Funuusevvieaiien

Wil 9999LA50I0U 09159usY TAuRNINDTS
12. Waiter aanyded 1-nas / weltdr/

wUa NN (vie)

b2 a

VeI NUEUS A1 Waitress

v

e

Nouns (A1)
13. Catering 80nLde LAWY / keItOrIN/
LU 91UUINITEIMIT WU WEES UUTEY MUY

14. Charter flight sanides an5imes tnlavi / tfQrtdr flalt/

wla eI 0WLEEN

15. Destination 98NAYY LAE-Ng-\U-Tu /,destI'neIJ'en/



wla 9nrungUanenig

AIDEN4

Thailand is a popular tourist destination.
‘UﬁzmmimLﬁu@mwmwm&Jm@aamﬁamaﬁﬂvimLﬁa'a
16. Excursion aanides 1on-aines-u /Ik sk3.r38n/

v
U

wla NISTIAUANYT #3D ANSLAUNNNI LY

ee

17. Public sector eanides Wudn Wnwmes / pAblIk sektOr/
wla N1A5F #5991UAY Private sector = AABNYY

18. Retail eanides Swa / riltell/

wla §3R9EUAN WU Sruavente veasInaudn

19. Shift opnides I /[Ift/

wua NENITNNNY

FDE1

Morning shift N

Night shift ngfn

20. Tourist attraction



9ONLAYY T5aR wonunindu / tUrlst 8 traekfOr/
wUa auiiviesidien

PLIAN

The Grand Palace is a famous tourist attraction.
wszusuu TS duanufivieuiiennfidedes
Adjectives (AAUANN)

21. Online

ponides oou-latl / A.n laIn/

wla eoulail

PLIAN

Online booking N1538vesulail

22. Worldwide

ponides an-he / w3.rld wald/

wa vilan

RIS

Tourism is important worldwide.



nsviDaedANd1Aialan

o

Fdniddtyfinsdn (Vocabulary Surmary)

ie

(%

AANY  AINUNLNY

Tourism m'ﬁﬂ/iaﬂl,‘ﬁm
Destination  9AnuN8UaENI
Tourist attraction aaufiviosfien
Tour guide  diAAWAR

Travel agent unuviaaiien
Receptionist WNIUADUSU
Check-in clerk  winauindu
Flisht attendant  wiisudausuuwAIady
Pilot UnUu

Chef antnensy

Porter  wilnsuennszLUn

Waiter  WHAMULESN

Catering 91UUINNTDINNT



Charter flight g 0UIMANEN

12
U

Excursion  AISVIANANEY/ANSIAUNINSE UL EU
Public sector A3

Retail  §3fi9m1UaN

Shift n¥N159I19U

Online ooulall

Worldwide ﬁbﬂaﬂ

aadunseenidss:  dwiudEuiEeumwisingy  Asiine
el 9 WU tour guide, travel agent, flight
attendant, LLag tourist attraction Gz?mmﬂﬂ%’jﬂ NSDUN LRGN
wauynsueeulay Wieliduaefunatudes (stress) Yo

axAn F9azelndeaslataunazidusssuyIRuINTIUASY

AUUNN 1



