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PHATCHARAMON TANALADWAT : THE INFORMATION AND
COMMUNICATION TECHNOLOGY SKILLS DEVELOPMENT PLAN FOR THE
STAFF OF PRIVATE UNIVERSITIES IN THE FACULTY OF INFORMATION
TECHNOLOGY, PATHUMTHANI PROVINCE. ~ADVISOR : JIRACHA
VICHEANPANYA,Ph.D, 132 p.

The objectives of this study are 1) to €xplore the need to developuinformation and
communication technology skills and 2).to make an information and communication technology
skill development plan for staff who workedvat a private univergity in"Pathumthani province.
A survey was used in this study to collectithe data. A questionnaire was used as the instrument.
The sample consisted of 119 peopleiwho worked in information‘technology at a private university
in Pathumthani province. The collected data were analyzed by percentage, means, standard
deviation and t-test. The results, show that most of therespondents were male (52.10%) aged from
26-30 years (36.10%). They graduated with a, bachelor’s degree (60.50%) and their work
experience was(between 4-6 years (34.50%)"Their work was mostly related to information and
communication technology (78.99%) and they were affiliated with the faculty of Information
Technology (21.01%). The findings,also show that the need of respondents to develop their
information and communicationtechnology skills in overall aspects was at a “high” level
(X = 3.66). When considering each aspect, the results show that the need of the respondents to
develop their skills in terms of Internet and social media (X = 4.07), hardware (X = 3.72),
information technology (X = 3.65) and software (X = 3.63) were at a “high” level. The need to
develop their skills in terms of network systems (X = 3.66) was at a “moderate” level. When the
need to develop information and communication technology skills between 2 groups of
respondents was compared, it was found that there was no significant difference (0.05) in overall

aspects.
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In addition, the need to develop hardware skills was significantly different (0.05). The
information and communication technology skills development plan consisted of 2 parts: 1) a
skills development plan for university staff whose work is related to information and
communication technology. There are six courses included in this skills development plan: basic
use of the social network, adaptation of the internet and social media for documentation,
document storage and effective searching, professional software use, software installation and
basic software maintenance 2) a skills development plan for university staff who work in the
faculty of Information Technology was also created. There are two courses included in this skills

development plan: hardware components and improving hardwar€ skills.
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