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Abstract

The objectives of this research were to 1) study IT competency for students of Suan Dusit
University and 2) find IT competency development guidelines of Suan Dusit University. This research
is mixed method, quantitative and qualitative. The samples of this research were 365 students.
Data-gathering instruments were questionnaires, depth interviews and focus group form. Percentage,
mean and standard deviation were adopted for data analysis.

Research results were as follows:

1) Behaviors of students using IT were to communicate, search, entertain, search for
knowledge and relax, respectively. Moreover, they used Notebook, Smart Phone, Personal
Computer (PC) and Tablet, respectively. Most students used the internet via a wireless network
of the university.

2) The overall result of the information technology competencies of students were in high
level (X = 3.66). Competencies of communication, using digital tools, evaluation, information
management, information access, and information integration were in high level (X = 3.97, 3.82,
3.76, 3.74, 3.56, and 3.53, respectively) but competencies of information creation were in medium
level (X = 3.25).

3) IT competency development guidelines for SDU students is “IT Competency of SDU
Guidelines” by requires cooperation from the university, programs and lecturers of Information

Technology Subject.
Keywords: Information Technology Competencies, SDU Students
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